
DM SALES SCRIPTS



Hey Question...... 

Or  (new followers) 

 “Hey (name) Welcome to My IG community. I love to get to know my community 
and would love to know why you decided to follow my page.”

Or  ( followers I’ve never chatted with) 

 “Hey (name) I noticed we haven’t chatted yet. I love to get to know my community 
and would love to know why you decided to follow my page. 

*Ya, whats up 

YOU: “I’d love your feedback. I’m working on some new things and was wondering 
what you love about following my page?”

Them: *Motivation, inspires, your TIPS. Love how motivated you are. 

YOU: “Awww, thanks. I appreciate you helping me. Are you running a business 
yourself as well?”

THEM: No, I wish I could, I don’t have the time. I was doing so good with my side 
hustle but lost focus. 

Use these scripts as a FOUNDATION to start building out your own. These scripts 
work and we use them in our business’s to generate massive profits and build long 
lasting relationships with our clients. But remember, nothing replaces CARE and 
being genuine with your prospects. Use these scripts as they are or adapt them to 
your avatar to build relationships, book appointments and ultimately make sales 
and start delivering your service. 

One more thing, sales is a numbers game. DO NOT get discouraged when you 
message someone and they don’t reply or say no. That’s how sales works. Keep 
going until you get your first YES using this. It’s an epic feeling when you realise the 
power of this system and you meet the person who LOVES this approach and is 
READY for your help! 

Enjoy! 

SCRIPT #1 (has allowed us to close a sale in 15-20 mins on a call) 
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YOU: “Ahhh that sucks, sorry to hear that… what were you doing?”

THEM: I had a great routine and I was gaining momentum but not following 
through on certain things.

YOU: “Are you ready to get back on track?”

THEM: Yes... 

YOU: “Do you have a mentor or coach that’s helping you through this?”  

THEM: No I just try and do my own thing. 

YOU “How is that working out for you?”  

THEM: I always fall off track. 

YOU: “I get it. I see it happen to people all the time. They stay stuck for years... have 
you seen my (NAME) program? I designed it for people just like you, to get unstuck, 
build momentum and create the success you know you deserve…” 

THEM: No I haven’t

YOU: “Ok cool, here’s the link, have a quick look at it and let me know once you 
have seen it” 

(WEB LINK YOU SEND THEM)  

THEM: Looks great

YOU: “Does this look like something that would help you?”

THEM: yes I really think I need this!

YOU: “Perfect… on a scale of 1-10 how ready are you to invest in (insert pain point)”

OR “If I could help you (insert goal) how soon would you want to get started? 8-10 
qualifies them.”

YOU: Good on you for being an action taker, it’s what’s going to get you to the next 
level. Let’s set up a call, go over the details of the program and put together a 
plan to (insert their important goal).”

(SEND booking link or book them in for a call manually)



YOU: “Perfect...I have you scheduled for (time, time zone, date)” 

YOU: “We will chat more about your challenges, how to overcome them, your 
goals and go over the details of the program. If we both feel like we are a good fit 
to work together I will go over the investment at the end of the call, how does that 
sound?”

SCRIPT #2 (Pacing their engagement with your content) 

YOU: “Hey, I saw you commented/liked/voted/downloaded (whatever action 
they took) on my post....Thank you so much! What type of (insert service) are you 
currently doing?”

Then use script #1 to book a call.  

ON THE PHONE 

Remember, you have booked the call. They agreed to the call, they want to 
speak to you. Again, sales is a numbers game, not all booked calls answer, you 
want your booking to answer rate high, but don’t get discouraged if a few fall 
through. Keep on getting better at building rapport and more people will book in 
and show up. 

Also, this script is a GUIDE for how to be with them on the phone and the best 
questions to ask. The best sales conversations feel like a chat, they are relaxed, 
fun, allow for emotion, intensity and commitment. 

YOU: “Hey THEIR NAME, it’s YOUR NAME calling from YOUR BUSINESS. How are you? 

THEM: Great thanks, how are you? 

YOU: “Awesome, thanks for asking. Are you ready for our call today?”

THEM: Yeah, let’s do this, Thank you for making the time.

YOU: “You are really welcome, I am looking forward to hear more about how I can 
help” 

YOU:  “So I know we spoke about your goals a little in the chat. So tell me, what is 
that you really want to achieve?”

(PROSPECT GIVES ANSWER)
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YOU: THEIR NAME… “Thank you for sharing that. I love your goals and I can hear how 
much they matter to you… I’ve been there myself when I (insert a personal story)… 
tell a bit more about what you’ve been trying so far to achieve your goal??”

(PROSPECT GIVES ANSWER) 

YOU: “Good on you, and what were the results you have been getting from that so 
far?”

(PROSPECT GIVES ANSWER)

YOU: “Well, I Can see why (insert blunt comment)” 

THEM: Yeah, that makes a lot of sense now that you say that 

YOU: So let me ask you, out of all the coaches and mentors, what is it about 
working with me that is a good fit for you? 

THEM: Because I’ve seen your results/ I’ve heard you’re the best/ I’ve read your 
testimonials/ I’ve been following you for a while/ I really resonate with your style or 
content. 

It’s important to note here, what makes it easier to close sales is that you are 
putting out useful content and positioning yourself as an expert. They MUST be 
able to look up to you. There are NO EXCEPTIONS to this. 

YOU: “Thank you for that, I really appreciate it…. Okay let me tell you how my 
program works (insert details, keep it simple, complexity kills sales) does this 
sound like something that’s going to help you (insert goal)?”

THEM: Yes that’s exactly what I need 

YOU: “Great, well normally I charge 5k for the program but because of (REASON) 
it’s $4000 for the month or $11,000.00 for the 3 months. Which one works better for 
you?” 

THEM: “Well moneys a little tight right now.”

YOU: “Okay let’s talk about this...so $11,000.00  is too much for you...what if we split 
the full amount in 4 payments $2,750 a month to get you started, supported and 
moving towards your goals today?” 

THEM: That would works
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YOU: “Great let’s get you set up now, congratulations saying yes to yourself, your 
business and your goals. I am pumped for you!” 

YOU: Do you use Visa, Mastercard or Amex?

TAKE PAYMENT, COMPETE ANY ONLINE ENROLMENT AND EXPLAIN NEXT STEPS.

CELEBRATE WITH CLIENT AT THE END AND FUTURE PACE FOR THEM WHAT THE NEXT 
30 DAY WITH YOU WILL COVER SO THEY HAVE CERTANTY ABOUT THE NEXT STEPS… 


